Frederick Community College
Peer Review Committee

Minimum Standards  for On-Line Courses
I. The Mandate of the Committee
It is the mandate of the Committee to ensure adherence to FCC=s current set of minimum standards for the design and teaching of on-line courses. To this end the Committee will engage on-line faculty in meaningful dialogue regarding the pedagogical effectiveness of a proposed on-line course and its user-friendly functionality.

II. Instructor Training
Since the instructor of an on-line course may or may not be the same person as the designer of that course, the Committee asks that the on-line instructor check his/her training/skills in the following three areas. If needed, the College will provide additional training.

1. Functionality of the Website

The instructor must be trained and must be able to explain the functionality of the website to the student (how to post assignments, communicate with the instructor etc.)

2. Course Maintenance and Updating

The instructor must be trained and must be able to perform at least the following operations:

- Maintain the currency of the website for the ongoing semester/run time, calendar, assignments, student discussion etc.

- In case the course is taught in the upcoming semester, during the current semester/run time welcome and provide on-line information, including the syllabus, to new students registering for the coming semester.

- Check external links and internal functionality of the whole site. Remove (and archive, if desired) the student discussion, posted assignments, biographical data and for the past semester.

3. Technical Support

The instructor cannot and should not be expected to replace FCC=s technical support personnel for the on-line course; nor should the instructor be expected to respond knowledgeably when a student=s personal computer breaks down. However, there are minimal technical qualifications that the instructor must possess for the course to progress smoothly. Such qualifications include familiarity with all operational aspects of the soft/courseware; knowledge of problems that could occur and where to get help to fix them; familiarity with all technical operations which the students are asked to perform such as posting a text on the course website or downloading something from the INTERNET, knowledge regarding virus protection, etc.

III. Minimum Standards  for On-Line Courses

	1. Accessibility for Persons

    with Disabilities

2.Test Integrity

3. Student Grades

4. Virus Protection

5. Home/Transition Page

.

6. Assignments/Calendar

7. Instructions/Help

8. E-mail Communication

9. Interactivity

10. Evaluation


	
	To ensure accessibility with screen readers, images and links contained in the course website must show alternate text upon cursor contact.

To protect the integrity of the teaching/learning process in classes that do not feature a proctored test environment the student must be required to formally acknowledge and pledge adherence to FCC=s Code of Academic Honesty published in the Student Handbook.

To provide reasonable assurance of privacy, there must be a published course policy regarding the electronic transmission of student grades (for example, will grades be transmitted by email?) including a provision for password protection.

Every WebCourse should have a 2-point statement regarding virus protection:

(a) The College staff will do everything possible to protect this site from computer viruses and malicious computer code.

(b) The student taking the course is asked to reciprocate by maintaining an effective virus protection program on his/her home computer

(a) Students who wish to obtain specific information about the course must have open, non-password protected access to a home or transition page with the class syllabus and information sufficient for both, those who consider taking the course and those who have registered for the course already and want to get started..

(b) If the course is intended to be offered as part of the MCCT schedule, appropriate welcome language and information for non-FCC students must be incorporated in the home page.

(c) the home page must contain the FCC logo and a link to the FCC website.

(d) The syllabus must have a print version

(a) All student assignments and their due dates as well as tests and test dates must be explained and posted at the beginning of the course.

(b) All assignment pages should be in a printable format.

There must be ample written instructions for every task the student has to perform, taking tests or quizzes, posting contributions to the on-line discussion, downloading files/software, finding supplementary reading, returning to the website etc.

It must be clearly stated that the instructor commits him/herself to a turn-around-time for normal (assignments or tests are different) student e-mail messages within two days, unless students are informed otherwise (instructor is at a conference, sick etc.)

Depending on the nature of the course, there must be evidence that the interactive capabilities of the Internet technology (discussion page. forum, etc) have been utilized appropriately to structure and facilitate the teaching/learning process.

There must be an approved evaluation instrument associated with the course that provides an opportunity for student feedback on the functionality of the website, the organization and content of the course, and instructor performance
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